
MINTplay Privacy Policy 
 

 

Introduction 
 
MINTplay Inc. ("MINTplay," "we," "us," and "our") is committed to protecting your privacy. 
This Privacy Policy outlines our practices regarding the collection, use, and disclosure of your 
personal information. This policy applies to information collected through: 

●​ Our public-facing websites that link to this Privacy Policy ("Websites"); and 
●​ Our online applications, services, and tools that require login credentials ("Online 

Services"). 
 

 

 

Collection of Information 
 
We collect information: 

1.​ Directly from you when you provide it to us. 
2.​ Automatically when you interact with our Websites and Online Services. 
3.​ From third parties, including our clients and business partners. 

Information You Provide to Us 
●​ Contact details such as name, email address, mailing address, and phone number. 
●​ Login credentials (username and password). 
●​ Correspondence and other information you send to us. 
●​ Any additional information disclosed at the point of collection. 

Information We Collect Automatically 
●​ Log files, including IP address, browser type, operating system, and usage data. 
●​ Unique device identifiers and mobile device information. 
●​ Cookies, web beacons, pixel tags, and similar technologies for tracking user behavior. 

Information We Collect from Third Parties 
●​ Publicly available information from directories and websites. 
●​ Data provided by our clients about their users, including name, email address, and phone 

number. 
 

 

 

Use of Information and Legal Basis for Processing 
 



We use the collected information to: 
●​ Provide and improve our products and services. 
●​ Analyze user interactions with our Websites and Online Services. 
●​ Register and authenticate users. 
●​ Communicate with users and respond to inquiries. 
●​ Prevent fraud and ensure security. 
●​ Comply with legal obligations. 
●​ Conduct investigations related to violations of our terms and policies. 
●​ Perform functions requested by you or our clients. 

Some of our Websites use cookies to track usage patterns and enhance navigational structures for 
a better user experience. 
 

 

 

Information Sharing and Disclosures 
 
We share your information with third parties when: 

●​ You provide consent. 
●​ It is necessary to deliver our services. 
●​ It is required by law or legal processes. 
●​ It is needed to enforce our Terms of Service or protect the safety of individuals or the 

public. 
●​ MINTplay undergoes a merger, acquisition, or sale requiring the transfer of personal data. 

 
 

 

Data Security 
 
MINTplay implements commercially reasonable technical, organizational, and administrative 
measures to secure your data against unauthorized access, disclosure, or destruction. However, 
no data transmission or storage system can be guaranteed to be 100% secure. You are responsible 
for maintaining the confidentiality of your login credentials. 
If you suspect a security breach, please contact us immediately using the information in 
the Contact Us section. 
 

 

 

Data Retention 
 
We retain your information as long as: 

●​ Your account remains active. 
●​ It is necessary to provide requested services. 



●​ It is required to comply with legal obligations, resolve disputes, or enforce agreements. 
 

 

 

Children’s Privacy 
 
Our Websites and Online Services are not intended for children under 13 years old. We do not 
knowingly collect personal information from minors without parental consent. If you believe a 
child has provided personal data without parental authorization, contact us immediately for 
removal. 
 

 

 

Your Choices 
 
You can: 

●​ Disable cookies in your browser settings, though this may limit certain features. 
●​ Access, correct, export, or delete your personal data where required by law. 
●​ Withdraw consent for data processing where applicable. 
●​ Object to or restrict data processing. 

For data requests, contact us as outlined in the Contact Us section. 
 

European Economic Area (EEA) Residents 
If you believe your data has been processed inconsistently with your rights, you may lodge a 
complaint with a supervisory authority. 
 

 

 

California Residents 
 
Under the California Consumer Privacy Act (CCPA): 

●​ We disclose categories of personal information collected, including personal identifiers 
such as names and email addresses. 

●​ We do not sell personal information. 
●​ You may request disclosure or deletion of collected personal information. 
●​ We do not discriminate against users exercising their CCPA privacy rights. 

California residents or their authorized agents can submit data requests via our Contact 
Us section. 
 

 



 

International Data Transfers 
 
We may transfer your information internationally. If you are in the EEA, we ensure adequate 
safeguards under the General Data Protection Regulation (GDPR). You may contact us to request 
copies of applicable transfer agreements. 
 

 

 

Changes to This Privacy Policy 
 
We may update this Privacy Policy periodically. We encourage users to review it regularly. If 
significant changes are made, we will notify users in accordance with applicable laws. 
 

 

 

Contact Us 
 
If you have questions or concerns about this Privacy Policy, please contact us at: 
📧 Email: contact@mintplay.io 
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